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1. Course Booking & Payment

A course place is only secured once full payment or an agreed deposit has been received. All
course fees must be paid in full before the course start date unless otherwise agreed in writing.
2. Refunds, Cancellations & Transfers

All course fees are non-refundable except where required by law. Once a place has been booked,
fees cannot be transferred to another person or another course. Requests to change course dates
are entirely at the discretion of Beauty School Manchester LTD and are not guaranteed.

3. Course Dates & Venue

Courses are delivered on the dates and at the venue confirmed at the time of booking. Beauty
School Manchester LTD reserves the right to amend course dates or times where necessary.

4. Attendance & Punctuality

Full attendance is required. Late arrival, early departure or absence may affect successful
completion of the qualification.

5. Learner Conduct

Learners are expected to behave professionally at all times. Disruptive, abusive or unsafe
behaviour may result in immediate removal from the course without refund.

6. Health, Safety & Personal Responsibility

Learners must disclose any relevant medical conditions, allergies or injuries before attending. All
health and safety procedures must be followed.

7. Practical Training & Models

Learners are welcome to bring family or friends as models where appropriate. If a suitable model is
unavailable, learners may be required to work on fellow learners.

8. Assessment Requirements

All practical assessments, assignments, portfolio work and online examinations (where applicable)
must be successfully completed.

9. Certification

Certificates are issued directly by the awarding organisation after all internal and external quality
assurance checks have been completed. Please allow approximately 4—-6 weeks after verification.



We will notify learners as soon as certificates are received.

10. Payment Plans

Where a payment plan has been agreed, all instalments must be paid on time. If payments are
missed, Beauty School Manchester LTD reserves the right to suspend training, assessments and
certification until the account is brought up to date and may take appropriate action to recover any
outstanding balance.

11. No Guarantee of Qualification

Enrolment on a course does not guarantee a pass or the award of a qualification. Learners must
meet all assessment standards required by the awarding organisation.

12. Communication

Poor communication, repeated non-attendance or failure to engage with the course may delay
gualification achievement or result in withdrawal from the course.

13. Course Fees

Once enrolled, learners remain responsible for payment of the full course fees, regardless of
whether they complete or withdraw from the course.

14. Data Protection

Personal data is processed in accordance with UK GDPR for training and certification purposes.

Learner Declaration

| confirm that | have read, understood and agree to these Terms & Conditions.



